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The ambi of individual bebaviours in daily life between emotions and rationality

Massimo Cerulo

1.The ambivalent relationship between emotions mttnality contaminating the public
sphere

Our daily life is steeped in emotionality, charazted by a mixture of various and
polymorphous emotional-sentimental states whichluamfice both individual and collective
behaviours, attitudes, thoughts, actions. We ddierfollowing an inner state of the moment (‘I did
it out of envy’, ‘my jealousy is to blame’, ‘it ihe affection | feel for him which makes me behave
this way’, ‘I follow him because | love him’, ‘| feso embarassed that | left’, etc.) as if we were
purely emotional subjects, without critical sens® ability. On the other hand, a number of
situations in which our social actions appear de\afi colour can be acknowledged, guided by a
purpose-oriented rationality, in weberian termsjolvbseems impermeable to the emotional states
experienced by the acting subject, who assumesfdaim of a goal automaton,exclusively
concentrated in achieving his aims (‘he can puehistions aside’, ‘he does not have any feelings’,
‘his cynicism protects him from suffering’, ‘his & is made of ice’, ‘in order to be successful he
must ignore his heart’, etc.).

Let us immediately establish that the two idealet/gust sketched do not find a total
confirmation in the social reality surrounding dt so rigidly, at least. An exclusively emotional
or exclusively rational social action cannot exiss. easy as it is for each of us to recall numerous
examples as the ones given above, from within ¢meext of our social circles, late modern social
reality is much more polymorphic than it may asfiiappear. It tends toonceal the shades of
emotionality and rationality in social action, tmeiltiple objectives to meet, the biunivocal relago
between the individual and groups, the ambivalenin$ of social acting. Emotions and reason-
rationality play the role of perpetual antagonisitsthe stage of late modern social acting (Crespi
1999). When an action appears to be exclusivelyacherized by a strong emotion, a deep feeling
or an overpowering passion, it is still possiblel&bect the rationality behind that particular gest
Viceversa, when we analyse certain behaviours llagethem as deeply rational, as a type of
purpose-directed social acting, critical and thdfighn evaluating the best path to take in oraer t
reach a specific goal, we can observe the emotma present in any social actor. This happens
because, as the sociology of emotions teachef@ignotional and the rational individual are two
souls in the same body (with differing percentaggsending on the context in which the subject is
acting) (Thoits 1995: 25-64): some late modernaaattions present perhaps more evidently the
union between emotionality and rationality, the twmles of the coin which correspond to
contemporary social acting. The late modern indigldherefore corresponds to themo sentiens
(Hochschild 2013), that is a subject who agith emotionality and rationality.

The sentient man, however overpowered and envelbppemotional-sentimental states not
always easy to handle and manage (Lacroix 200231€€009), knows the power provided by his
critical ability in the handling of such stateg knows that these are tools of communication and
encounter, both in collective and individual lifegth with the others and with himself. He knows
how important and necessary it is to mediate batwds emotional-sentimental states and his
critical ability. He knows how advisable it is toagp that intelligence of emotions which would
provide him with a greater understanding of theiadaogituations he acts and finds himself in, as
well as with a deeper relational ability (Nussba2m04).
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Emotions evidently belong to the public sphere.yTaee characterized as an element which
continuously allows us, on the one hand, to craattmodel the object of our emotions and, on the
other, it identifies us as emotional subjects. &mmotional discourse takes shape as a situated socia
practice (Abu-Lughod 1990Wwhich makes it possible for us to construct oursehas beings
pervaded with emotions in constant relation wita thing, the event or the person present in the
social and cultural context in which we act. | beé that such ‘emotional relationism’ creates a
biunivocal relationship between emotions and kndgée Between states of feeling and
interpretation-comprehension of the reality sureiog us. Heidegger had already argued that
‘every understanding is always emotionalll¢s verstehen ist immer befindlich€$927: 625; cited
in Gargani 2003: 29 ). What we feel within a paf@ context causes us to act in one way instead
of another. And, conversely, what happens in theiasenvironment we belong to provokes
particular emotions. This happens, in my opiniorecisely because emotions are ermeneutical
tools with a twofold direction: towards ourselvesldowards the spheres of reality and the subjects
within which and with which we daily navigate. Aslda Giorgio Gargani (30) wrote: [...]
knowlede is inaugurated by the thematization of teong. Emotions constitute the repertory of
modalities according to which man acknowledgeswhdd, that is the horizon of his possibilities.
Emotivity constitutes the existential paradigm cfrmi

One of the key points in my consideration is thikofeing: how to manage these emotions,
feelings and passions without being overpoweredhbyn, handling them with critical sense and
ability to discern within the public sphere, whéres necessary to deal with argumentation? How,
in other words, to balance emotions and rationaiity the actualization of contemporary
conversational practices, whether public or privaf@ar from finding a definitive and exhaustive
answer to this question, the aim of this papepigetlect on the topic by reviewing two forms of
collective social acting recently appeared in eorgorary society. My hypothesis is that, within
this public emotional (and reactive, quoting WakReivitera 2012) spheres, the sentient actor today
finds himself entangled in a situationahotional postmodern ambivalencgt the one hand, he is
the object of an emotional bombardment, which comdlidate his critical ability to analyse the
social reality because of the homologation to ctifMe thought and actions; on the other, the actor
himself has the possibility to use emotions, fegdiand passions in an ‘intelligent’ way: that is as
tools for communication and comprehension of theiadaeality, as means of information and
sensibilization of the public opinion and as mafgnoses through which individualization and
identification are made possible. He is the irgelfit controller and beneficiary of emotions,
sentiments and passions and, at the same timeteatiab victim of their mediatic or collective
explosion.

2.Emotional commotions: emotions generating a rétof thought

In recent years we have witnessed events chamaeterby a marked emotionl drive.
Movements, demonstrations and collective actionsutlfjh which participants’ particular emotions
were channelled and shared as tools of critiquesaathl commitment. Hundreds of thousands of
individuals have marched through the streets toemhekir voice heard, to manifest their rights, to
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claim a change of the status quo, to invite thaspawer to reflect on the economical, civil and
political state of the country. | am here referrtogooth global movements suchladignadosand
Occupy Wall Streetand revolts which resulted in a change of govermimas has been the case in
North Africa and the Middle East.

The Indignadossocial movement (also known 4%-M), generated in Spain as a form of
peaceful protest against what was perceived aswtbked economical policy of the Zapatero
government, which had brought thousands of famileesheir knees. During the administrative
elections on the 15th May 2011, a multitude of $ganitizens poured out into the streets, shouting
‘We are not puppets in the hands of governors amidrs’, to make their voice heard, to ask for a
more participative democracy, to shake the wholenty from the slumber it appeared to have
fallen into. The images of the Puerta del Sol indki& peacefully occupied for whole weeks by
common citizens with tents and camps voicing thedignation, are indelible from collective
memory.

The Occupy Wall Streepeaceful protest movement, started in New York 0112 and
developed through demonstrations, marches, semaraisassemblies held near Zuccotti Park,
shares similar features. The name of the movenieatly refers to the New York Stock Exchange,
considered the symbolic epicentre of world finameel therefore of the economical and social
iniquity perpetrated against the mojority of therldgopulation following the contemporary crisis.
Unlike thelndignadosmodus operandithe Occupy Wall Streemilitants rarely occupied Zuccotti
Park for continuos periods of time. The particiganbuld usually gather there on specific moments
or pre-fixed days in order to participate in anrdyeo organize or discuss something, to share
moods, emotional states.

Both in thelndignadosand theOccupy Wall Streetase, the protesters’ actions were imitated
by other individuals in various cities all over thwrld, with the aim of creating a protest and
critical reflection network on the serious worldeigdocio-economical situation.

The main focus of our discourse is to highlight toerelation between emotions and reason-
rationality within the two movements. The main eimiot propelling these subjects to action
underlies the very name of the Spanish one: indigmalndignation for the state of affairs, for a
series of policies, behaviours, attitudes, choares actions on the part of world rulers. Indignatio
spurs social action. An emotion that signals the-acceptance of a state of affairs (in this case a
diffused economical policy) , regarded as conttarthe collective morality of a global society and
oppressive and economically unendurable in theseoaf daily life.

Indignation is a murmur, the voice of awarenesm)igure of passion and rationality which
drives hundreds of thousands of citizens to stato not accept this.” | will not passivley accept
what is happening. | shall not be a party to thisasion. | will not let silence conceal your act®

This emotional culture, which has kept togethemititancy (and continues doing so, albeit
with less intensity) citizens in places often extedy far away from one another, has major rational
consequences. | experience indignation as | refleavhat is happening, because | feel something
is not working or violates the rules, the valudse spirit guiding my community. We could
therefore argue that reason (intendedVasnunfi the ability to comprehend the existent and
evaluate it critically) is an aid to indignationits manifestation. As Gabriella Turnaturi writes,

82
Topologik

Numero 17 / I semestre 2015 - Issue n° 15 / First semester 2015



The ambi of individual bebaviours in daily life between emotions and rationality

Massimo Cerulo

Those who are indignant at the damage done to ther's dignity experience indignation
because they feel their own dignity damaged andussthey want to return to a reason-driven living.
Where reason is not rational order, but the rea$@xistence [...] Indignation propels to act odesof
oneself, to share, to act internationally. Thoseo vaine indignant, differently from those who are
enraged, do not act in their own name and for thein selves, they move from themselves with a
strong idea of the other, with the strong beliefttbne’s own sense of dignity cannot be separated
from the dignity of the other. Indignation stemanfr personal involvement and generates involvement
with the person. The involvement is doubly persasit is born out of cases, events, which affeat r
people, and because it can only be acted in fergtqm. (2008, 267)

Among Indignadosand Occupy Wall Streethere are many sentient individuals. Subjects who
act within the public sphere created with emotioinélligence, through a reflexive and critical
emotionality that drives them to channel and slaatemmon feeling of protest and non-acceptance
of the existing reality, accompanied by rationad &angible actions which aim at improving living
conditions (or at least, reflecting deeply on the@)oting Luc Boltanski (2003), we could say that
these individuals move from the verbal word to theting word, and from an individual
involvement to a collective one, with a view tofill common goal.

Such ‘improvement’ could have been obtained in sootries of the Middle East and North
Africa in which, following the revolts of the so I ‘Arab Spring’ (Vairel 2011), we have
witnessed a modification of the form of governméAtgeria, Egypt, Yemen, Libia, Tunisia).
Differently from the two movements discussed abdkiese revolts have not been peaceful (since
late 2010 until now), but often characterized bglemce, armed fights, suicides, on the verge of a
civil war' (which effectively took place in some cases).

What | want to underline is the emotional drive gt in and channelled through these
protests. Firstly, through the modality of devel@mnof such collective actions (marches, strikes,
demonstrations, processions, acts of civil restgdut also dialogues and face to face and online
conversations etc.), overwhelming emotions sucimdignation, empathy, sympathy have easily
spread among the protesters which shared a markggbsiion to the dispotism and
authoritarianism exercised by the rulers. Furtheenbecause of the turn the events took, these
emotions were replaced by negative passions suadilages hate, anger which caused common
citizens to transform, at given times, in an unoaligble crowd (whose actions have, nonetheless,
proved functional to reaching the aim of the resjolt

In sociological terms, we can analyse such attgugsng Gabriel Tarde’s social theory and its
laws of imitation based on the pair belief-desifarfle 2012). We can therefore argue that the Arab
revolts were managed and controlled by ‘leadingjexy’ (Tarde 2011) who, by the use of a
charismatic language, forms of religious leadership intelligent use of the public sphere and
social networks, made it possible for hundredsotisands of protesters to follow them. The latter,
stronglydesiringa radical change of their life conditiorislievedthe best solution to be following

! Rather than movements, — as Marc Lynch clarifieStie Arab Uprising. The Unfinished Revolutions & dew
Middle East(2012) - it is necessary to speak of long-standamgoing, social processes which seem to havéeeac
their peak in the 2011 revolts.
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the leaders of these revolts, becoming a crowdthekfore, in some cases, behaving in a purely
emotional way, without rationality (physical fighy during the processions, the hurling of stones
and objects, self-immolation). And yet, these esenvolve a sentient individual, that is to stay a
subject who agrees to manifest, share and spread {frong or right) certain emotions spurring
social action, emotionally confident that this viakt the best way to reach his goal. The suicides or
self-immolations occured during these revolts tesib this attitude (some individulas, deeply
committed to and believing in the revolt, decidedacrifice their own life for the cause, conscious
of the fact that, considered the social contexttch such jesture would be carried out, they would
have become martyrs for the cause and their jestatdd have fuelled the revolt), as well as the
the internet, which the same subjects, membenseotitowd, would employ once their individuality
had been re-appropriated (their online individyaliat least, by using a Facebook or Twitter
nickname etc.).

Secondly, the emotional drive channelled in thes®lts, manifested through the wise use of
social networks (particularly Twitter) on the pafthnumerous participants: the planet was informed
about the development of events through ‘tweetsictv made it possible to turn the attention of
worlwide public opinion towards what was happenitggtell episodes of daily life and to create
forms of emotional intelligence (the emotions oft#ating, solidarity and sharing accompanied
by a reflection on what was happening) within titeens who followed the events from all over
the world (and the emotional drive channelled thgiouhe revolts of the Arab Spring proved
decisive in inspiring the creation of both tineignadosand theOccupy Wall Streehovements).

To sum up, in the examples analysed above we \gitttess emergence of the sentient man’s
social acting, comprising of emotions and ratidgalccording to the following process, described
in broad terms: 1) the subject analyses the soaiitical-economical situation of his own country
amd reflects on its effects on his own daily e such analysis causes the subject to experience
certain amotional-sentimental states (towards a &yolicy, a person, an institution, ete?) the
subject shares what he feels and thinks with otfierh of the movement, of the association, of the
group) > such emotional collectiveness gives shape to i@ssef public actions and initiatives
(appropriate to the context) in order to awakenlipudpinion and rulers, with the aim of improving
their daily life > the emotions felt by the participants extend t® @ludience, the observers, the
readers, the listeners, etc. who, in turn, can tmecactors (widspread collective commitmetit)
the emotional sharing generates reflection amoagrtbvement participants and a critical analysis,
among the leaders at least, on the state of afthey can modify the emotions shared according to
the evolution of the situation (such is the casetf@ Arab revolts, where there is a shift from
positive to negative emotions with the aim of ‘iog the situation, taking advantage of the
worldwide public opinion’s attention, to reach whattheir eyes was the most significant goal: a
government change).

Sentient actions, then. The interplay of emotiams mationality in a process of comprehension
and critique of the surrounding social reality, edrat a goal-oriented social commitment.
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3. “I feel good about...”. Emotions and rationality politicians’ tactics.

If common citizens, mixing emotions and reasonerality, undertake individual and
collective actions in order to awaken those in poamd public administration, the politicians as
well, albeit from a completely different perspeetinn terms of status, display an integrated use of
their emotions and their rationality in their sdgeactices.

Their social acting is characterized by a marketiaatence: on the one hand, we seem to be
before subjects who do not fear to show emotionauislic and to share with the citizens what they
feel, their individuality, as if revealing what tipelitical, professional mask conceals did not worr
them; on the other, however, in the light of a deegmnalysis, it is possible to discover how often,
behind such apparently emotional behaviours, sultienal tactics aiming at the acquisition of
consent unfold.

In order to understand what has just been argued, iecessary to make a rapid historical
survey of the relationship between emotions andtipahs in the last century, looking at
significant examples.

Roughly until the early ‘90s, the politician wasqué&ed to keep the public sphere and the
emotional-private sphere separate. Emotions coatdbe shown in public. The politician had to
appear self-confident, without fears or existentiatfrow, endowed with charisma and decision-
making skills, of course but not emotionally wedkat is to say not keen on displaying
emotionality in public (anger, sadness, distresgheria, love, etc.). Except in extraordinary
situations, the politician must embody virtues eleterizing the good representative: simplicity,
confidence, moderation, austerity, sobriety. Soxa&rgles support our thesis: Franklin Delano
Roosevelt, the President in a wheelchair afterrigalost one leg to poliomyelitis, kept his disatyili
hidden in public in order to show the American matconfidence and strength; in 1972, the United
States senator Edmund Muskie had to withdraw hislidature after he had been seen crying in
public; as far as Italy is concerned, one only setdthink about the emotional dullness of the
speeches and public behaviours characteristiceoDdamocrazia Cristiana (Christian Democracy)
politicians, etc.

Since the early ‘90s, we witness an emotional updleatfecting the rules of politicians’ public
behaviour. It is possible to identify the man rasgible of such change in Bill Clinton, president of
the United States of America from 1993 to 2001 wiih his behaviours and his rhetoric,will
influence the emotional manifestations of many Wespoliticians.

Clinton immediately presented himself as an unusmasident. he regularly attended
counseling sessions, had emotional public behaviftom playing sax on TV wearing sunglasses
and with an experienced jazzman’s charisma to sviilgrim Rio de Janeiro with the champion
Pele), he publically talked about the difficulties his marriage and his childhood’s taboos (his
father was an alcoholic and drug addict). Howetes,actions following the so called ‘sex gate —
Monica Lewinski scandal’ marked a change in thelipuiehaviour of politicians.

In 1998, after being accused by the White Houserinof having had sexual intercourse with
her, Clinton did not shield himself behind deniatgl ‘no comments’, and did not let the situation
be exclusively handled legally (the ‘impeachmerntost was rising behind him). He did much
more. He used the enormous potential of communieatiedia and, making an appearance on a
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popular cable tv show, he admitted to have hagpnapriate’ intercourse with Miss Lewinski. He
admitted cheating on his wife. He confessed, logkirTidly into the camera, to be weak, as every
American citizen. Clinton publicly manifested enoois and weakness that made him equal to the
American people. By such gesture (which he woubdae on numberless occasions in future years,
with contextualized variations, and upon whichamld build his career as a great communicator)
he stated to be as weak as any other human bethtpdeel good about sharing such weakness, in
order to exploit the therapeutic power of dialogoé,confrontation and collective feeling (the
sentence he started all his monologues-confessitis ‘I feel good about...’, has become
legendary).

Clinton — and here is the rational component — #éohito be guilty, confessed his weakness
and nearly cried but he did not seem to feel sharhés is an important distinction to make.
Admitting his mistake, he apologised to the Unifdtes on TV, opening his private emotional-
sentimental states to the worldwide public and eyiph a strongly emotional language, able to
involve and affect. If he had felt shame the relitalion process, both individual and collectivar f
from becoming a TV show, would have proved muclgérand articulated. At the same time, it is
as if by apologising publically, or rather actingt @ public apology, he got rid of the weight oa hi
stomach, as if a TV show were enough to make pe&bethe dominant morals, put idle matters
aside and think about state affairs. From that mmjme each occasion, in all the crucial passages
of the impeachment, Bill Clinton apologised, asked forgiveness thus gaining more and more
sympathy on the part of his electors. The apolodietoric, a penitent expression, the employment
of an emotional and emotive language had theiceffehe President of the United States appeared
to the majority of American citizens as ‘one of tfie as one who makes mistakes, asks for
forgiveness and puts things right.

The sincerity of Clinton’s emotions and words i$ tiee focus of our interest here, and it would
be rather complex to assess the sincerity of artiemaespecially on the political stage (as Ronald
Reagan once said to a young man asking him forcadt®on, in politics sincerity is everything. If
you can pretend to be sincere, you have madeWhgat is crucial is the social acting of the subjec
The acting itself, as we have just highlightedha tase of Clinton, comprises of emotionality and
rational tension towards the achievement of a goal.

The striking gesture of the President of the Unii¢ates — the manifestation of emotions only
apparently negative (being weak, easily influendedonstant), the eagerness to communicate to
millions of people his own being humaas andwith the others, neither invincible nor impenetrable
— triggers a series of behaviours apparently tendawards emotional sharing and the moving
closer together of the politician and the citiz&ince that day in 1998, the political man
increasingly appears as the one whostmanifest his own emotions and sentiments in puhblic
order to be closer to common people, in that petspeof participation and ‘therapeutic’ politics
which encourages subjects to share what they febebwt confining themselves to formality and
the distances of the institutional role (Nolan 1098

Such therapeutic politics have had, throughouldaes, excellent protagonists and imitators of
Clinton such as Tony Blair, Silvio Berlusconi andrBck Obama (as well as a great number of
senators protagonists of the various presideniaventions) (Furedi 2008).
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However, the highlighted behaviour must not deceA® true as it may be that the private
emotions and sentiments of politicians are disglayevealed to the public without reverential fears
or preoccupation of being branded negatively, ialso true that many of these manifestations
follow a pre-established script, are timely expeelsen the appropriate situations and moments,
those most functional to the achievement of sucoashe part of the politician, or to go up in the
surveys when difficulties arise. And so, often add by efficient spin doctors, ghostwriters and
emotional trainers belonging to their staff, thatsnt professional individuals put into practice
their social acting: on the one hand, they tencotatinuously manifest emotions. Deeply conscious
of being subjects acknowledged by the citizensy thee concerned with always appearing
emotionally affected, to participate sentimentdllythe discourses which they find themselves
involved in and the problems which are presentetthém, to share something with the citizen. In
Lacroix’s words: ‘they must adequately respondhi® émotive demand of public opinion. The will
not be exempt from showing themselves as humamapassionate, empathic. [...] Collectivity
recognizes itself in men who are capable of vibati

On the other hand, however, they set in motion whatefined as political-mediatic
dramatization of emotions and sentiments (Cerull?22@85-297): playing with emotional sharing,
with the appearing sentimentally participativehie event, the discourse or situation in which they
find themselves acting, with the constant actingaostage (Meyrowitz 1995), politicians perform
the emotions and sentiments most adequate to theemto(employing,ca va sans direthe
mediatic potential at their disposal (Miller 20Q4By adequate it is meant especially functional to
the achievement of a personal goal: the gain ofensus, the increase of reputational capital, the
remedy to a mistake, the preservation of the aedustatus or its increase etc.

Various films in recent years — George Cloonelfte Ides of Marclor Johnathan Demme’s
The Manchurian Candidateéo mention two- just as some ethnographic researches into eflif
politicians, tell in detail episodes which confimmat has been argued here.

From the tears of the Italian minister Fornerodwiing the presentation of the pension cuts, to
Obama’s singing in the course of a recent speagom fJohn McCain’s insults during the last
presidential campaign to Berlusconi's plastic smilesuch theatrical employment of one’s
emotional-sentimental states can be observed irermum episodes. However, without focusing on
a specific study of each individual case, it isewairthy how, through the study of politicians’ gail
life, the sentient acting of these actors, who shawntinuos use of emotions and reason-rationality
in the making of their social practices, emerges.

4.Media and new media: examples of emotional dygioia

Another example of emotional ambivalence is progitg the use of media and new media in
late modernity. On the one hand, individuals areeratelmed with voracious, shocking,
omnivorous emotions which often impair the abitibycritically reflect of the subjects, who cannot
detach themselves from what they observed or haaddfinally accept, and omologate to, the
collective meaning channelled by the medium. Ang gea closer look, it is possible to detect the
other side of the ambivalence, in which the subjewte certain media as a space in which to
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manipulate emotions with intelligence, to share twhas been felt, experinced inside, and to
‘rationalize’ it thanks to the interactional pogkites offered by the medium.

Television is relevant to the first case, socialvoeks, forums and blogs to the second. Let us
proceed in order.

Let us think about some talk or reality shows boaatled on Italian television channels. A
group of people, who should be more or less knowithe audience, participate in a pseudo-
discussion in a TV studio on a topic which shoutdolb collective interest (but is often only gossip)
or are filmed 24/7 within a specific environmem. these cases, it seems as if the emotions
manifested have been programmed beforehand. Fordsefere being manifest. In order to
participate to the show, therefore, the subjecttrdigplay only those emotions which have been
pre-packaged by the authors of the show, merchandig/hich the house audience (who often has
no power of intervention within the discussionpttracted. These shows sell emotions in order to
provoke emotions and simultaneously sell, througgd émotion-commodity, their own product.
Informational TV programmes are increasingly regdirto employ always more emotional
languages and images, constantly augmenting thefdogn emotionally addicted audience which
looks for ever stronger emotions in the market engublic speech, having lost contact with its
own.

We are before spectators who are so emotionallywhedmed that the sense of the public
speech itself is distorted: instead of producirsgpaal confrontation between diversity and common
values, voyeurism, a wild support of one or anotpestagonist, a sort of neo-sentimentalism
focusing on the trivial aspects of daily life, aklaof listening to and comprehension of what is
being listened to are generated, also because ofdiices’ overlap with no respect for one’s turn to
speak and the shouting often present in these stiowsey 1999).

We could argue to be before a commercializatiorerabtions, a direct consequence of the
reality proposed by the television medium. A sdricathode ray orthodoxy tending towards an
emotional deviation from the real, as the aim ofhs0T'V programs is less to inform than to
encourage participation, to increase that audigrgeh represents the only commercial measure of
the worth of a TV show. With respect to this, amotlexample is provided by the news and
informational programmes’ treatment of the recemaricial crisis. For several months, in Italy, we
have been witnesses to surreal television spedobasing on commenting the daily value of the
Spread, as if our lives depended on that numbepeiencing emotional convulsions, lItalians
followed the programmes terrified by that word alpyl the number with which it could be
associated, completely relying and depending onmibiels and attitudes of the current opinionist
who played the part of the soothsayer predictirgdéily tragedy of the crisis.

A great number of subjects, with no background éonemics and lacking basic financial
knowledge, lived for months and months a dailyitgah which the term ‘Spread’ recurred in
dialogues, lines of reasoning, at work, friendstd damily meetings. And all of this very often
without turning to critical reflection in the analg of speeches and sentences heard on TV, on the
contrary letting the (often negative) emotionsha bpinionists overwhelm them.

A relevant point to reflect on is that we are tatkiabout a form of emotional media sharing,
involving disposable emotions, constructed by &hélreatecad hocfor the media situation in
which the encounter takes place. Affected emotidependent on contingency, on the news of the
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day (Spread reaches 400 and the news are given ngiglative emphasis and drastic tones).
Shocking emotions which have no time for sedimé&matnd contemplation. The individual’s
contact is therefore no longer with his interioritgther with an artificial self which acquires the
forms of an emotional dramatization performed amniredia’s stage with the main goal of gaining
profit (audience). In other words, it is as if vest our sensitivity towards our own interiority, is
the layers of feeling which constitute our emotiocghere were thinning. In Lacroix’s words: ‘the
strong feeling bulimia is accompanied by an anasstkd sensitivity. We are very moved, but we
no longer know how to feel.” (Lacroix: 11). Theredp unable to comprehend our emotions in
depth, and rather letting the media-commercial #inx its influence on the emotions experienced
in a specific situation transport us, it is undemsiable how a reduction of the activable states of
feeling could lead to the de-structuring of thesper, a numbing of sentiments, a stiffening of éite

a sensorial, vital and mood level, with a consetjyenore accentuated role of the pulsional and
appetitive poles. Excitability rhymes with lack obn-fidens(lack of trust) towards one’s own
emotions and this leads to a decrease of that s&geaxiological structuring in the daily attemt t
give a sense to the reality surrounding us andiinrderaction with the others.

Many emotions channeled through these shows atentagn depth, remaining at such a
superficial level that sedimentation and the couneat] drive towards a true individual and
collective reflection, are made impossible. We lzgtore displayed, rather than discussed, shouted
out, rather than in dialogue, emotions. The subgudcked (not rationally involved) by the impact
with the commercial flux of emotions, flattens dmdls no space and time for a deeper exploration
of what he feels, to distinguish between what ssand what is pre-packaged for him by others and,
consequently, to discuss this in public. In thisasse public discourse is indeed the pre-destined
victim of such emotional TV commercialization, &g tability and time to use emotions as tools of
understanding and mediation between the | and ter @anish, instead encouraging the chaos of
noise, images, words demeaned by shouting and isika&ences. In the name of the audience, the
ability to reflect is suppressed.

The other face of the ambivalence can be deteatesamples coming from the use of social
networks, particularly Facebook, forums and perkblugs.

While television often stimulates a commercial amivocal emotivity, hardly ever allowing
for an interaction, the web allows for a connectemotionality, as it generates a biunivocal
relationship among the individuals: if we think abgocial networks, forums and personal blogs,
for example, an externalization of one’s self carobserved, as these are environments in which it
is possible to manifest one’s moods, share onebnfgs and solidarize with the other without the
fear of becoming liable to the attachement of daddag (the latter is only relevant to the virtual
identity, the one adopted on the web). A spacehicthvto tell and tell about oneself.

Here is the ambivalence. The web, unlike what eetefgom the previous analysis of talk and
reality shows, stands out as one of main placesarfifestation of one’s emotions. An environment
in which to confess, listen, share, communicateriy case, a place for narration. A slice of rgalit
in which there is always someone telling and soredmtening, even if not at the same time and
with multiple languages. With a peculiar featurelike what happens in the course of daily,
ordinary face to face conversations, in virtualcgsaa free and profound manifestation of one’s
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emotional-sentimental states can take place, asy marhe limitations and social conventions
present in other situations are missing.

The point is that in a social network, a forum dil@g, the narrative act is rather free. The only
rule is to express oneself in a language that eanndlerstood by the users of that program. Other
than that, the narration is hardly ever restrictate can be blunt or lie without shame, to express
oneself in perfect Italian or get carried away withults or dialectal uses, to communicate through
images or sounds or write out pages and pagesuagths. Most importantly, it is possible to fully
manifest one’s emotions, to let oneself go, to gpenPandora’s vase each of us carries within, and
to communicate one’s self to the others.

In this case as well, we witness an emotional okietmiing and a meddling of private and
public. In the case of personal blogs, in particulee are in the presence of ‘personalized
communities’ (Wellman 2001: 227-252), which areltoan I-centred networks, on the free and
conscious choice of the social actor, and not ira@dsy superindividual boundaries of belonging.
In these virtual places, we observe what | woulfingeas a re-appropriation of one’s feeling. What
is felt inide is conspicuously manifested and, stemeously, such emotional-sentimental states are
discussed with others. Furthermore, thanks to tkended times for replying, reading and
reflecting which the web allows for, emotions aremifiested, shared and discussed, and this in turn
allows one to ask questions about their charatiesisvhat did you feel? When? Towards whom?
How did you behave?

Unlike the TV medium, which often bombards us wiiblent and overwhelming emotions,
leaving us neither the time nor the ability to paasd think, social networks and personal blogs
allow for the the affirmation of an emotional idigénce, a therapeutic and rational handling of
inner states.

5.Public sphere, emotions and rationality: the DmnBergamini case

Another example of the compenetration between emstiand reason-rationality in late-
modern man’s social acting, as well as of a deejgc commitment, is provided by an episode, or
rather a trial, which has taken place in the cftfosenza in the last four years. The space inhwvhic
such phenomenon takes shape are the cafes, tiheé filsice’ par excellencglLasch 2001), an
interstitial place in between the domestic and gssional environments, in between each
individual’'s intimate-private and public sphereddénhburg 1989).

As recent ethnographic research shows, the cafeaappowadays as a place in which different
forms of sociality take shape: public sphere, dmbig, flirt, social capital (Gruening 2013; Gatta
2012; Cerulo 2011). If we focus on the first, wen axamine what happened in a given context,
such as Cosenza, and use it for our analysis.

Let us begin with the story. It is the end of 2G0RI in various cafes of the centre a group of
men, aged between 20 and 40 years old, start gagh@mce a week in order to discuss the ‘Donato
Bergamini case’. Donato Bergamini was a young faltb from Cosenza, who died in 1989 in still
unclarified circumstances (in a rather hurriedwaswill see, trial of the time, his death would be
labeled as suicide). These men, about ten in tisé ieeks, talk about the so-called ‘suicided
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footballer’: the eldest, aged around 40, tell tharys narrate Bergamini’'s football skills, recalsh
personality; the youngest start asking questiormdering why so much mystery surrounds his
case, why nothing is being done in order to finttbe truth if it is true there are so many shadows
in this story. A double trial, therefore, begingt the one hand, emotional sharing of the young
footballer's story; on the other a tendency to tiee public sphere in order to understand what
happened and, above all, what can be done abossaa regarded as being of collective interest
(more specifically, interesting for that given eaivity).

Going deeper in our analysis, it becomes evident this is not exclusively about unravelling
the mystery of a footballer's death, as much merat istake: the truth is discussed and the tendency
is towards the search for it. To uncover the trathans, at the core, to tighten the community bonds
among citizens and strengthen the collettivity lom basis of a fundamental ethical value, as well as
honouring the young footballer.

And so, as the months go by, meetings continuepantitipation is constantly increasing. The
news spread in a city which had forgotten neitherdad incident nor Bergamini’'s smile and dozens
of citizens, each with a different social statuastgoining the meetings: students, clerks, lawyer
hooligans, journalists, lecturers, writers, poidits, unemployed etc. Everybody listens, many
making an effort to build the public sphere withttboational and emotional argumentations on a
matter of collective interest. Some provide, andnesorecall, further details, some undertake
research on the journalistic sources of the tinmemes start proposing practical action towards
uncovering the truth. The cafe space soon provssitable to contain everyone and in early spring
the street opposite the cafe starts being use@d wive of the issue is, however, far-reaching and
invades the web: a Facebook payeyita’ per Denis(‘Truth for Denis’) is created, providing
spatial-temporal ubiquity and allowing anyone tm jthis public sphere, to give his/her opinion on
the subject and contribute to its discussion.

The news reach the Bergamini family, living thepnae of Ferrara, who, after an initial sense
of bewilderment and rejection (the father refusimgenty years later, to re-open a very painful page
of his life) decide to join the conversation. Baergai's sister goes to Cosenza and, positively
impressed with the affection shown to her by thdéaki@an citizens (‘Anywhere | went, upon
hearing my surname, strangers were hugging meteatts in their eyes’from a private conversation
with Donata Bergaminj she decides to employ a lawyer in order to gatfimther evidence and re-
open the case, hoping to wash away the staineded suicide. All is subsequently made official in
a highly attended public demonstration, held in sheets of the Brutian city on 27th December
2009, in which hundreds of people claim for ‘tréih Donato Bergamini'.

In Bergamini's sister behaviour we can already ctedesentient action. At a first glance, we
would seem to be before a form of affective actiaga Weber: overwhelmed by the positive
emotions received from the citizens of Cosenzadgiogles to act out of the affection shown to her
brother and to do justice to his memory. Howewveithie act of employing a lawyer to gather new
evidence there is much rationality: there is a rfiesté@tion of emotional intelligence, a transpositio
of emotions experienced in practical acting, raldowards its aim, we could say. This appears to
me as an example of emotional rationality: emoti@me rationally channeled towards the
achievement of a goal; in Weberian terms, an affecaction is postponed to a rational one in
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relation to both the aim and the value (the sedochiruth). What appeared as an affective or
emotional acting, will prove extremely rationaliis consequnces.

Let us continue. In the summer of 2010, in orderh&dp the family financially with the
investigation and legal expenses, fundraising lsegim various cafes of the Cosenza province,
moneyboxes appear, the face of Bergamini depictethem, and the request for a spontaneous
contribution. In order to make donations, a bantoaaot is opened. The cafe where the meetings
began is still the headquarters of the debate (fadace public sphere) along with the extremely
popular Facebook page (mediated public sphere).

Between autumn and winter conversations and iméatcontinue, as well as the lawyer’s
work, and the ‘Bergamini case’ gains national resme (the case is followed by national news, TV
shows such a€hi I'ha visto?dedicate several episodes to it, the staff fkg Sport Italias sent
to Cosenza, etc...)

In June 2011, the Castrovillari (CS) attorney reggi@n official re-opening of the Bergamini
case, hypothesizing voluntary murder. The caseeveyninvestigated and, in the past months, the
trial has begun again.

The importance of conversation in the public sphanel the impact argumentation and
conversations held in cafes can have on the stegtof society, powerfully emerge from this
example. The case under analysis is certainly exuep because encounters and conversations in
the cafe led to the re-opening of a trial. And yteis significant for our analysis.

Yet again we are before sentient individuals whg emotions and reason in social acting. We
have just seen how relevant this is in the casBenfjamini’s sister. However, the same argument
could be applied to the other participants to timeoenters. Enfolded in emotional states of
participation to the young footballer’s story, thabjects were able to channel such emotionality in
the construction of a public sphere which led ttwafold rational acting: towards the goal and
towards the value. The goal was the re-openingetrial (although in the first months this seemed
utopian) or, in any case, the fundraising to supgi@ Bergamini family; the value consisted in the
tendency towards the truth, the ethical value wiinbuld be the foundation of a community.

This form of emotional intelligence or emotive catality, we could even say of positive
emotional ambivalence, appears again: despiteeitsglnitially enfolded in a series of emotions,
the individual manages to look deeper into thesteti to them, let them become tools of encounter,
communication and understanding of the socialtyeas well as encouraging social acting.

In our example, the ethical sharing which causéderis of Cosenza with often extremely
different social backgrounds to unite in encounteasiversations and actions, was possible thanks
to a particular emotion: empathy. Through the cosation on the Bergamini case different
personal experiences, the different biographiettayies of citizens who often did not even know
one another, met. And yet, as the initiatives cargd, and by going deeper into the question, their
feeling became shared. Once Bergamini’s sistermeisin person, it became possible for many to
perceive the empathy and put it into practice, besg the emotion which allows us to put our
experience and our body in contact with anotheividdal’s:

empathy means widening one’s experience, makiogpable of welcoming the other’s pain or joy. [...]
Empathy is not a cognitive or representative acdther [...] a mode of feeling. [...] Empathy diiggo
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experience. It makes something happen, deepensexperience by revealing its quality as living
relationship.’ (Husserl 1989; Boella 2009: 43,42)*7

There was empathy among the dozens of citizensoeblnl confront with one another, unveil
themselves, unite, protest, cry for a value: théhtrin order to honour a young symbol.

To sum up, there was a shift from the initial caisetion (for some already characterized
emotionally by the memory of Bergamini) to the sihgrof one or more emotions created by the
story and the discovery of events. Such emotiomdribmited, in turn, to give new lymph to the
conversations and argumentation adopted in thergeuepublic sphere. Empathy, in particular,
made it possible for many subjects to share arfgelnd, through a conversational confrontation, to
reflect on the actions to be performed in ordertdokle an issue of collective interest. A
coversation-reflection which generates emotionsottons which lead to new forms of reflexivity
and a rational acting equally filled with emotiomalances.

Once again, emotions and reason-rationality emeg® play a major role in the social
practices of the sentient individual. Besides legamd diachronic precedences, what | wish to
underline is the presence of both in the processestion and enactment of forms of social acting,
public spheres and actions of civic commitment.

Reviewing the proposed examples, we have seen hqosiive use of the emotional
ambivalence in which the late-modern individualnisreasingly involved can be propaedeutic to
social well-being, the strengthening of values ®adong individuals and an improvement of
one’s dalily life.

In this sense, handling one’s emotions with careamselistening to their meanings (both
manifest and recondite), considering them as igwit tools in the daily practices of
comprehension of the social reality, as necessampspin the processes of individuation and
identification. Today, in the midst of the mostigas financial world crisis of the last century thvi
increasingly fragmented societies, weak in theircfion as guarantors of social cohesion and an
evident individual struggle to maintain strong dadting social ties, taking care of one’s own
emotional-sentimental states is, | believe, moiessgary than ever. This does not necessarily mean
turning towards extremely expensive psychoanalitioarapies or psychoactive drugs. It means, on
a more basic level, being intelligent with one’sations. Knowing how to tune them to the
situation we find ourselves in. Listening to themorder to use them to our own advantage. Neither
repress them nor ignore them (‘there is more reasgour body than in the best knowledge,’ as
Nietzsche prophesised), using them instead as dnadxtcy wands in our daily interactions. Let
them settle, cool down, in order to understand rtiressage they intend to transmit to us, the
meaning they convey beyond the appearance thegilyninanifest.

? For Husserl, for example, empathy represehesact which assures us of the existence of the otaeds their
perspectives, an exchange of experiences whidheiptoof that ‘the world outside of us’ exists. @darl 1989). On
this point, Laura Boella (author of the quotati@tgrifies that the empathic state is constitutecthrge fundamental
moments: 1) the physical encounter with the otB¢rthe role played by the imagination, which sholddd to an
understanding of the other; 3) the transformatiboreself following the recognition of the otherdatne opening of
our experience’s horizon (Boella 2009: 43, 44, 72).
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Being aware that the emotional-sentimental stateslavays individual and social resources to
draw from means analysing them with intelligencd aritical sense in order for them to become
the tools by which contemporary man may become ewahimself, of his own existence and his
relationship with the others.
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